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2.7.1 Action Taken Report

Action Taken Report on Students Satisfaction Survey (SSS) 2023-2024.

Students Satisfaction Survey (SSS) was conducted among the all students of the institution. The
students were informed to submit the feedback forms in google link provided. The feedback
questionnaire was prepared in accordance with NAAC guidelines. Students have rated the
questions in 4-point scale. Response was collected from 66 students during the year. The data were

tabulated and analyzed. The most of students were rated all criteria as Good and agreed.

Based on the Students Satisfaction Survey (SSS) various points and upgradation matier

were discussed in the IQAC committee meeting.

To encourage the every departments for organizing and increésing several experiential and
participatory learning and meets to discuss new changes in the, learning and evaluation system.
Use of technology at all levels of education may be encouraged. To organize debates / speech /
open quiz/project presentations etc. in the departments more frequently. To emphasis in accessing
ICT based learning recourses for enhancing the teaching skills and learning ability. To organize

job oriented programmes and career counselling programs for final semester students. To

encouraged for practicing excellent hygiene by using clean restrooms, neat and tidy classroom,

corridors, good gardening ect.

The non-teaching faculties were counselled by the IQAC committee to provide all the

information in time to the stakeholders.
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FEEDBACK FORM
STUDENT SATISFACTION SURVEY (SSS) AY-2023-2024

Key Indicator - 2.7.1 Under Criterion I1 of Te

aching - Learning and Evaluation

LINK: "
https://docsioogle.com/for

ms{d/e/lFApoLSfVi?X—
sthVfSVxLK452u6MuGSOSo E9 FlaVrvMiszQSOfw/viewform
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66 responses (@Rﬁ
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htlps:h‘docs.google.comlformsldﬂ6xEZGDqkmmethS3EyFstZ72-HtSy2mSZu7BSI048.'viewanalytics
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KARAN SANJAY LONDHE
Gender |[_] oy
66 responses
@ Male
& Female
Transgender
75,8% Q
Program D i
66 responses
@ Arts
& Commerce
BCA
Year / Class 1D Copy
66 responses
% First Year
& Second Year
Third Year
https:ﬂdocs.goog!e.oorruformsldﬂBxEZSDqkmmﬂ(thSSIyFstZT2—HtSy2mSZu?eSI04BNIewanaiyticg 517
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I copy

@ Master's (PG)

1. How much of the syllabus was covered in the class? [0 copy

66 responses

@& 3-7010 84%

2-5510 69%
i 1-30 to 54%
@ 0-Below 30%

2. How well did the teachers prepare for the classes? LD Copy

66 responses

2-Poorly
{8 1-Indifferently
& 0-won't teach at all

I oS ——rom SIS

https://docs.google.com/forms/d/1 SxEZGDqkmmernh8531yFst272-HlSy2mSZu7eSI048/viewanaiylics el &
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. How well were the teachers able to communicate? [0 copy

66 responses

@ 4-Always effective
@ 3- Sometimes effective
2-Just salisfactorily
‘@_1-nrlly ineffective

4. The teacher's approach to teaching can best be described as 1D} copy

66 responses

& 4- Excellent

& 3-Very good
2-Good

@ 1-Fair

@ 0- Poor

5. Fairness of the internal evaluation process by the teachers. @ Copy

66 responses

u, 4- Always fair
& 3-Usually fair
2-Somelimes unfair
@ 1-Usually unfair
- @® 0-Unfair

https:lldocs.google.comlformsldﬁ6xE26DqkmmemhBSSinstZ?Z-HtSyZmSZu?eSlMBNiewanalytics mi

? 1-.,_
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ID Copy

. Was your performance in assignments discussed with you?

~ 66 responses

¥ 4- Every time
& 3- Usually
2- Occasionally/Somelimes
& 1-Rarely
@ 0-Never

7. The institute takes active interest in promoting internship,
exchange, field visit opportunities for students.
66 responses '

student LD Copy

&) 4-Regularly
& 3-Often

2- Sometimes.
& 1- Rarely
@ 0- Never

8. The feaching and mentoring process in your institution facilitates you LD Copy
in cognitive, social and emotional growth.

66 responses

& 4- Significantly
& 3- Very well

2- Moderately
@ 1-Marginally
@ 0- Not at all

N . . 8!1 7
https://docs.google.com/formsid/ 16xEZ6DgkmmfKmh853iyF ysJZTZ-HtSy2mSZuTeSIO48Mewanalyllcs .
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). The institution provides multfple opportunities to learn and grow. 10 copy
56 responses

@ 4- Strongly agree
& 3-Agree
2- Neutral
@ 1- Disagree
® 0-Strongly disagree

outcomes and programme outcomes,

66 responses

@ 4- Every time
& 3- Usually
' 2- Occasionally/Sometimes
@ 1- Rarely
@ 0-Never

11. Your mentor does a necessary follow-up with an assigned task to [ Copy
you.

66 responses

@ 4- Every time
9 3- Usually
2- Occasionally/Sometimes
& 1-Rarely
@ 0- 1 don't have a mentor

https://docs.google.com/forms/df1 BXEZ6Dqkmm ﬂ(mh853inst272-HlSyZmSZu?eSI04vaiewanalylics 97
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.' .

Lv 4- Every lime

@ 3- Usually

. 2- Occasionally/Sometimes
@ 1- Rarely

® 0-Never

13. The teachers identify your strengths and encourage you with (D) copy
providing right level of challenges.
66 responses
)
@ 4- Fully
{ 3- Reasonably
2- Partially
@ 1- Slightly
& 0- Unable to
10} Copy

14. Teachers are able to identify your weaknesses and help you to

overcome them.

——

AR rpenpnoene

@ 4- Every time
@ 3- Usually
¢ 2- Occasionally/Sometimes
@& 1-Rarely
@ 0-Never

b
: 1017

cs.google.com/forms/d/ 1axEZBDqkmmemh853instZ':'2-HtSy2mSZu795l048/viewanalytics




process.

66 responses

@ 4- Strongly agree
@ 3-Agree

©" 2- Neutral

@ 1- Disagree

@ 0-Strongly disagree

16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving

methodologies for enhancing learning experiences.

66 responses

@ 4-To a great extent
@ 3- Moderate

¢ 2- Some what

& 1- Very little

@ 0- Not at all.

17. Teachers encourage you to participate in extracurricular activities.

66 responses i

& 4- Strongly agree
@ 3- Agree

+ 2- Neutral

{ 1- Disagree

& 0-Strongly disagree

docs.google.com/forms/d/16XxEZ6DgkmmfKmh853iyFysJZ72-HtSy2mSZu7eSI048/viewanalytics

[0 copy

[0 Copy

MM



19. What percentage of teachers use ICT
Multimedia, etc, while teaching.

66 responses

very good.

66 responses

& 4- To a great extent
& 3- Moderate
2- Some what
@ 1- Very little
@ 0- Not at all,

tools such as LCD projector,

& 4- Above 90%
i 3-70-89%
- 2-50-69%
@ 1-3049%
@ 0-Below 29%

20. The overall quality of teaching-learning process in your institute is

@ 4- Strongly agree
& 3-Agree

+ 2- Neutral

 1- Disagree

@ 0-Strongly disagree

htlps:ffdoc:s.google.mWfoms!dl1stZGDqkmmemh853IyFysJZ?Z-HtSernSZuTeSlDdB/vfewanalyllcs
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¥8. Efforts are made by the institute/ teachers to inculcate soft skills,
P skills and employability skills to mae you ready for the world of work.

66 responses

O copy

10 copy

1D copy

1217
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" Glve three ahenrvntinn /e
tarestiane tn imnrava the avarall tonrhinadaarninng

Fexperlence n your institution,

60 responses

Yes

Excellent

Good

Excellent

Gggg

If they are good at all they change himself 2college teaching nicely&all student's are good in
exams 3college's management good at all

Thank you '

Syed sir does not tell about exam information on time

Each and every teacher is supportive they always there for us thnx alot to whole teachers..

Very good
Al UUU\J o
Very good |

Good guidance
Best approach
Better | contact

Improve admission department

Best Teaching,

Full Support

Best nature

Helpful $

b4 faendf i el Sufkya o oifiard &,

Frafir qiid SUR RrearaR Tt a9 T At 3% .

mtps:l/docs.google.comfforms/dl’r6xEZSDqkmmemh853IyFstZ?2-HtSy2mSZu7esr04valewanalytics 1-3; 17
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4o good work

Good luck

Improve

good |

Overall Good Instj i
& more practice s:}iﬁ;’zt should improve the teaching skills as the syllabus should be covered
Fer i be taken by teachers, Cultural activities should be taken. Teacher

y 1o reach particular student to ask for any doubts.

Best
Everything is fine.

Very good

Its all great

Nice college And Activities

| appreciate the teacher’s effort and knowledge, but unfortunately, the institute's overall
management and facilities do not meet the expected standards.

Nice Collage

Good staff, good facilities,

1] Online Syllabus,
2] Field project
3] pratical marks 50% above
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